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For Dell Technologies Partner Program 
Authorized Tier Partners



This document introduces        
the RISE Incentive Program      
for Dell Technologies Partner 
Program Authorized Tier 
Partners

Learn how you can benefit
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RISE: An Overview

Purchase Earn Rewards Grow Your Rewards Spend Your Rewards
Earn dollar (USD) rewards every 

time you purchase an eligible 
product through a Dell 

Technologies Authorized 
Distributor

Rewards accumulate 
throughout the 13-week 

incentive period up to a total 
of $15,000 (USD)

Benefit from a rewards multiplier of 
up to 1.6x when you hit certain unit 

thresholds 

Take advantage of tailored 
bonus opportunities

Receive rewards in the form of 
Authorized Distributor 

e-vouchers or credit notes, 
depending on the value of your 

total RISE earnings 
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Purchase

Benefiting from RISE is easy 
as there’s no need to report 
your purchases. Simply order, 
and we’ll take care of the rest!

You will receive RISE rewards 
every time you purchase 
eligible products from Dell 
Technologies Authorized 
Distributors.

Use the Rewards Calculator on 
the RISE Incentive Portal to 
calculate how much you could 
earn each incentive period. 
Enter the number of units you 
intend to purchase to see how 
many $ (USD) rewards they 
will earn you.

https://www.dellpartnerincentives.com/RISE/RewardsCalculator


Copyright © Dell Inc. All Rights Reserved. Dell Confidential – for Partner internal use only.

Earn 
Rewards

You can earn up to $15, 000 (USD) in RISE rewards every incentive period. 

The RISE Incentive Program offers generous core $ per box values when you purchase 
eligible products from Dell Technologies Authorized Distributors. 

For more details and the full list of RISE eligible products, visit the Eligible Products page.

Up to $5 for 
every display 
purchase

Up to $60 for 
every server purchase

Up to $125 for every 
Microsoft Windows 
Server ROK purchase

Up to $1,000 for 
Storage+ purchases

Up to $20 for 
every laptop or 
PC purchase

$3 for every 
peripherals 
bundle

https://www.dellpartnerincentives.com/RISEEligibleProducts
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Earn 
Rewards

Keep track of your performance 
by visiting the My Performance 
page on the RISE Incentive Portal. 
Purchase information is updated 
two weeks in arrears.

You can view your performance 
across the three product groups:

• PCs+Displays+Peripherals
• Server+
• Storage+

Use the progress bars to see how 
many additional units you need to 
purchase to hit your reward 
multiplier thresholds. Your 
rewards will be multiplied by the 
amount stated, right back to the 
very first unit you purchased in 
the incentive period. 

https://www.dellpartnerincentives.com/RISE/MyPerformance
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Grow Your 
Rewards

On top of great ‘$ per box’ 
values, the RISE Incentive 
Program offers impressive 
reward multipliers and 
generous bonuses.

Multiply your core rewards by 
up to 1.6x when you purchase 
certain unit thresholds for 
each product group: 

• PCs+Displays+Peripherals
• Server+
• Storage+ 
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Grow Your 
Rewards

Maximize your rewards by 
earning additional RISE 
bonuses on top of core 
rewards when you meet the 
bonus criteria.

Bonuses vary every incentive 
period. 

Expect to be rewarded for 
purchasing new product lines 
for the first time or for 
achieving unit targets.

Visit the Bonus Dashboard 
on the RISE Incentive Portal 
to view your eligibility and 
progress towards each 
bonus.

$300

https://www.dellpartnerincentives.com/Rise/BonusDashboard/Overview
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Spend 
Rewards

After the close of each incentive period, your 
total RISE rewards will be calculated. 

If you have earned $750 (USD) or more, your 
RISE rewards will be paid out via a credit note 
to the Dell Technologies Authorized 
Distributors you earned rewards with. Credit 
notes are paid out to your distributors 6-8 
weeks after the incentive period has closed. 
Please contact the distributor directly to 
claim this credit on an upcoming Dell 
Technologies order.

If you have earned less than $750 (USD) in 
the previous incentive period, your rewards 
will be credited to your RISE Incentive portal 
account within 4-6 weeks. You will then be 
able to exchange these rewards into an e-
voucher to spend with your chosen Dell 
Technologies Authorized Distributor.*

*Except countries where local legislation 
prevents the use of e-vouchers.

For more information on the redemption process, please see the RISE Redemption Guide.

$750+
You will receive

credit notes

Less than $750
You can select 

e-vouchers

https://www.dellpartnerincentives.com/pages/RedemptionGuide
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As part of your RISE membership, you will receive up to three 
different types of RISE system-generated communications.

You can manage these at any time by visiting the ‘Preferred 
Communication’ section within your Profile.

You can also invite colleagues to register for RISE using the User 
Management tool. You can find this under your Profile. 

A great way to stay informed about everything to do with Dell 
Technologies and the RISE Incentive Program is to ensure you 
opt into Dell Technologies marketing communications. Receive 
important updates about your organization’s performance and 
rewards directly into your inbox.

Visit Dell’s Communication Preference Center to manage RISE 
marketing communication preferences.

https://www.dellpartnerincentives.com/Rise/MyProfile/
https://www.dellpartnerincentives.com/Rise/MyProfile/
https://www.delltechnologies.com/partner/en-gb/auth/account/communication-preferences.htm


Looking to learn more about RISE? 

Please visit the Help Center on the 
RISE Incentive Portal where you can 
find a suite of useful guides, videos 
and FAQs. 

https://www.dellpartnerincentives.com/RISE/FAQ/


The Incentive is governed by and subject to meeting the 
requirements under applicable Dell Technologies RISE 
Partner Program Incentive Terms and Conditions. The 
Incentive will only be available during a limited program 
period, except to the extent the offer is earlier modified 
or terminated by Dell Technologies at its sole discretion. 
The information contained in this offer is proprietary 
and considered Dell Technologies confidential 
information. The information presented may contain 
errors and inaccuracies, and is provided "as is", without 
express or implied warranties or guarantee of any 
kind. Quarter refers to Dell’s fiscal quarter.

https://www.dellpartnerincentives.com/Rise/MyProfileTC/
https://app.smartsheet.com/b/form/8f3b6bf6c27e421ebf587676ece8419c


Copyright © Dell Inc. All Rights Reserved. Dell Confidential – for Partner internal use only.


	Option1
	Slide 1: Introduction to RISE
	Slide 2
	Slide 3: RISE: An Overview
	Slide 4: Purchase
	Slide 5: Earn Rewards
	Slide 6: Earn Rewards
	Slide 7: Grow Your Rewards
	Slide 8: Grow Your Rewards
	Slide 9: Spend Rewards
	Slide 10
	Slide 11
	Slide 12
	Slide 13


